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SMS takes the pressure of your workload!

No one can doubt the advantages of SMS — It is the pure genius of SMS that allows you to send a
message to any mobile GSM telephone!

And the advantages just grow when you integrate SMS into your existing systems. SMS messaging can
be a natural part of the company information flow equaling telephone calls, e-mail and fax.

It is possible for "field based personnel" to send SMS messages direct to a colleague's PC. The incoming
SMS messages are received by the message queue on the iSeries (AS/400), and the message can be
both be read and processed by an AS/400 program.

When you send SMS messages to "field based personnel" SMS BlueNote will communicate directly, via
AS/400, to the GSM operators. You can thus avoid the varying - and sometimes long - delivery times
experienced, when sending SMS via the various Internet solutions available. You can key a GSM
number direct or choose a recipient from a list. SMS BlueNote comes with its own PC-client, or
messages can be sent via Lotus Notes.

Use SMS BlueNote for system monitoring and management.

SMS BlueNote can monitor every movement and process on your iSeries (AS/400). You can monitor
system messages, message queues, message files, subsystem, job, user profiles and you can also
make a conditioned monitor session. All those events can be sent as SMS messages to the GSM phone
of the operator on duty.

Answer system messages from your AS/400 using your GSM phone!

Use of the GSM unit makes it possible to send answers to system messages via an ordinary GSM
phone. You can also use the SMS function to execute programs and functions on your iSeries (AS/400).

SMS BlueNote Access
This version is for simple text based SMS communication. That is two-way SMS communication
between the office and field based personal.

SMS BlueNote Basic
This version is for one-way system monitoring and two-way text based SMS communication.

SMS BlueNote Complete
For text based SMS communication and full system monitoring. SMS BlueNote Complete
is operative on all levels: You can send replies to system messages, send program calls
and program triggers to the iSeries (AS/400).
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A typical application for SMS BlueNote

There are many exiting ways to use SMS in daily life but a new dimension is added when you combine
SMS BlueNote with your applications software. The following example illustrates how an Order Number
sent as SMS can trigger the automatic production of an invoice.

A haulage contractor must wait until a signed delivery note is in hand before produce an invoice. But
sheer physical distance can often delay things. It could take several days following delivery of goods
before the signed delivery note can be processed.

SMS BlueNote speeds up the process!
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System management.

You can use SMS BlueNote to reply to your iSeries (AS/400) system messages or use SMS to send
"SMS macros" to remotely activate a process.

Reply system messages Program Call

AS/400 AS/400
iSeries 400 iSeries 400

Record
in use

SMS BlueNote SMS BlueNote

SMS a message reply e.g. “R” for “Retry” Simply let your mobile replace the system console!
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